Actors

Actors:

Actors represent the types of users who will be performing on the portal. Open Source ldea
Management Application represent 4 types of user depending on the access level and two subordinate
users. Here we are sharing a small introduction about each user type to below.

Admin: Admin will have whole access to add, edit and mange the entire site and user types.
Admin can create and user, can suspend any user, can edit or modify any ideas, admin have the
archive control facilities and many more.

User: In this portal users are mainly belonging from developer’s background, specialized in
Salesforce technology. Developers can participate on any ideas or if they have any idea they can
upload that on the portal. Now to share any idea they have to activate their subordinate account (Idea
Owner) which will be immerged on the same dashboard only. User can have that option where they can
collaborate their ideas to other members.

In other side there will be an option for the developer to collaborate a time to any individual
project.

Special Contributors: Contributors will play a vital role in the portal. Admin will allocate this panel
with some extra features where contributors can help any project or ideas as a mentor.

Moderators: This portal access will be provided by the admin as a reward to specific users
depending on their performance on the portal. Moderator can verify ideas before publish, they have an
ability to restrict any user account, can check all the project details and forums discussion etc.



